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Now on Every Business Check Order —
Fully Managed Check Fraud Recovery

CheckArmor offers peace of mind and enhances check value

Check fraud continues to be the most prevalent form of business payment fraud.’
Business check buyers look to their financial institution to help prevent or mitigate the
effects of fraud. To help your financial institution better protect valuable business check
buyers, CheckArmor is included with every Harland Clarke business check order.

CheckArmor is fully managed check fraud recovery and mitigation, check replacement
and funds advancement for certain types of fraud. It enhances the value you provide to
business check buyers, and complements your fraud department’s activities by providing
additional fraud resolution services. In the event of check fraud, the business will receive

dedicated assistance from a resolution specialist:
* Assess if there is additional risk and determine a mitigation and protection plan

* Triage the event and focus on limiting further exposure points

* Assist the business in preventing future fraud incidents

In the unfortunate event of fraud, business check buyers will have peace of mind with
CheckArmor's hands-on guidance and support, including:

* Extended fraud recovery support in the event of certain forms of check fraud,
including counterfeit check fraud

* Twelve additional months of dedicated assistance from certified recovery

specialists when a fraud event occurs
* An assigned resolution specialist to advocate on the account holder’s behalf
* No-cost business check replacement

* Incident isolation and prevention tips to assist the account holder in ensuring

that the check fraud incident is not the symptom of a larger problem

When suspected fraud occurs, your business banker or the business check buyer
can call 1.877.459.0050 to speak with a CheckArmor representative and be assigned a
resolution specialist. CheckArmor's customer support team is available 24/7 to speak
with business check buyers about any issue and help put their life back in order.
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